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Using our candle refills 

You should stop burning your original candle when there is about 1/3 of 

an inch of wax left. If you burn it further, you may damage the container. 

 

METHOD 1: FREEZER 
PREFERRED METHOD     

- Make sure the candle is at room temperature. If you 

freeze a recently lit candle, the glass may crack. 

- Put the candle in the freezer and wait at least 3 hours.  

- Loosen the wax with a blunt knife (such as a butter 

knife) and pry it from the bottom of the container. 

- Clean the container with soap and water. 

 

METHOD 2: HOT WATER 

- Boil water and pour it into the container, leaving 

some space at the top.  

- Wait at least 20 minutes. 

- Most of the wax will float to the top. Remove it and 

empty the container.  

- Try to remove any remaining wax from the bottom of 

the container; if necessary, repeat the process. 

- Clean the container with soap and water.  

 

Questions? Need help? Email us at contact@elementbrooklyn.com. 
 

 

 

 

We think you’ll find our refills work seamlessly with both our own refillable containers and with the other brands listed.  

Please note that Element Brooklyn is not affiliated with or endorsed by any other brand.  


